My bag is delayed, what should | do?

We sincerely apologize for the delay of your luggage, and for any inconvenience this

may have caused. To get your luggage back to you as quickly as possible, here's the
next steps:

e Find a Frontier representative at the airport to report the delay to a checked item
within 4 hours of arriving at your destination.
e If you were unable to or could not report the delay to a Frontier representative at

the airport, you can report the damage to our Central Baggage Office through
either of these options:

o Chat with us here

o Fill out our Delayed Baggage Form.



https://www.flyfrontier.com/chat-with-us/?targetIntent=BAGGAGE_ISSUE_GENERAL&skipGreeting=true
https://app.nettracer.aero/lf-pax/frontier/lostandfound/landing
https://app.nettracer.aero/pax/frontier/bso/login

