What travel benefits are included with
Elite Status?

Elite Silver

Elite Silver Status is earned by accumulating 10,000 Elite Status Points in a calendar
year and includes the following benefits free of charge:

e Priority Customer Care online chat

e No Change/Cancel Fee for the Member and up to eight (8) other Members traveling
on the same reservation with the same confirmation number. Modifications must
be made 7+ days prior to departure. Changes to your itinerary are subject to any
difference in fare and options prices.

e Option for Family Pooling

e Standard Seat Assignment (subject to availability) at time of booking for the
Member only.

e Preferred Seat Assignment upon check-in for the Member only. Subject to
Availability.

e Zone 2 Boarding for the Member and up to eight (8) other Members traveling on
the same reservation with the same confirmation number.

e Receive a 20% Mile/Point Multiplier Earned through eligible purchases on
Flyfrontier.com. The 20% Mileage Multiplier does not apply to Miles Earned on the
Frontier Airlines World Mastercard.

Elite Gold

Elite Gold Status is earned by accumulating 20,000 Elite Status Points in a calendar
year and includes the following benefits free of charge:

e Priority Customer Care online chat

e No Change/Cancel Fee for the Member and up to eight (8) other Members traveling
on the same reservation with the same confirmation number. Modifications must
be made 7+ days prior to departure. Changes to your itinerary are subject to any
difference in fare and options prices.

e Option for Family Pooling

e Standard or Preferred Seat Assignment at time of booking for the Member only.
Subject to availability.



e Premium or Preferred Seat Assignment upon check-in for the Member only. Subject
to availability.

e Zone 2 Boarding for the Member and up to eight (8) other Members traveling on
the same reservation with the same confirmation number.

e Zone 1 Boarding for the Member.
e Carry-on bag for the Member only.

e Receive a 40% Mile/Point Multiplier Earned through eligible purchases on
Flyfrontier.com. The 40% Mileage Multiplier does not apply to Miles Earned on the
Frontier Airlines World Mastercard.

e COMING SOON: Upgrade to UpFront Plus ** Seat Assignment 4 hours before
departure for the Member only. Subject to availability.

Elite Platinum

Elite Platinum is earned by accumulating 50,000 Elite Status Points in a calendar year
and includes the following benefits free of charge:

e Priority Customer Care online chat

e No Change/Cancel Fee for the Member and up to eight (8) other Members traveling
on the same reservation with the same confirmation number. Modifications must
be made 7+ days prior to departure. Changes to your itinerary are subject to any
difference in fare and options prices.

e Option for Family Pooling

e Standard Seat Assignment at booking, for the Member and up to eight (8) other
Members traveling on the same reservation with the same confirmation number.
Subject to availability.

e Premium or Preferred Seat Assignment at booking, for the Member. Subject to
availability.

e Premium or Preferred Seat Assignment upon check-in for the Member and up to
eight (8) other Members traveling on the same reservation with the same
confirmation number. Subject to availability.

e Zone 1 Boarding for the Member and up to eight (8) other Members traveling on
the same reservation with the same confirmation number.

e Carry-on bag for the Member and up to eight (8) other Members traveling on the



same reservation with the same confirmation number.

e One (1) checked baggage item for the Member and up to eight (8) other Members
traveling on the same reservation with the same confirmation number.

e Pet Fee Waiver (subject to availability).

e Receive a 50% discount on DISCOUNT DEN® Membership - If already a Member of

the DISCOUNT DEN®, membership will be reduced upon renewal so long as the
Member remains an Platinum member.

e Receive a Free Silver Status Pass to be gifted to another Frontier Airlines Member
from December 1st to December 31st annually. The gifted Status Pass is only valid
from January 1st to December 31st of the following year.

e Receive a 60% Mile/Point Multiplier Earned through eligible purchases on
Flyfrontier.com. The 60% Mileage Multiplier does not apply to Miles Earned on the
Frontier Airlines World Mastercard.

e Upgrade to UpFront Plus ** Seat Assignment 12 hours before departure for the
Member only. Subject to availability.

e Unlimited Companion Travel. Bring a companion of your choice on any Frontier
Airlines flight.

Elite Diamond

Elite Diamond Status is earned by accumulating 100,000 Elite Status Points in a
calendar year and includes the following benefits free of charge:

e Priority Customer Care online chat

e No Change/Cancel Fee for the Member and up to eight (8) other Members traveling
on the same reservation with the same confirmation number. Modifications must
be made 7+ days prior to departure. Changes to your itinerary are subject to any
difference in fare and options prices.

e No Change/Cancel Fee for the Member and up to eight (8) other Members traveling
on the same reservation with the same confirmation number. Modifications must
be made 7+ days prior to departure. Changes to your itinerary are subject to any
difference in fare and options prices.

e Option for Family Pooling

e Refundability of Flights for the Member and up to eight (8) other Members
traveling on the same reservation with the same confirmation number. Refunds



must be processed 24 hours to departure.

Premium or Preferred Seat Assignment at booking, for the Member and up to eight
(8) other Members traveling on the same reservation with the same confirmation
number. Subject to availability.

Priority Boarding.

Carry-on baggage for the Member and up to eight (8) other Members traveling on
the same reservation with the same confirmation number.

Two (2) checked baggage item for the Member and up to eight (8) other Members
traveling on the same reservation with the same confirmation number.

Pet Fee Waiver (subject to availability).

Free DISCOUNT DEN® Membership - If already a Member of the DISCOUNT DEN®,

membership will be reduced upon renewal so long as the Member remains n
Diamond member.

Receive a Free Gold Status Pass to be gifted to another Frontier Airlines Member
on the 1st of every year. The Status Pass is only valid from January 1st to
December 31st of the same year.

Receive a 100% Mileage Multiplier Earned through eligible purchases on

Flyfrontier.com. The 100% Mileage Multiplier does not apply to Miles Earned on the
Frontier Airlines World Mastercard.

COMING SOON: Upgrade to UpFront Plus ** Seat Assignment upon check-in for the
Member and up to eight (8) other Members traveling on the same reservation with
the same confirmation number. Subject to availability.

COMING SOON: Unlimited Companion Travel. Bring a companion of your choice on
any Frontier Airlines flight.



